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	Vacancy Notice
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The World Health Organization has a vacancy for the position of:

Risk Communications SSA
(Special Service Agreement, 5.5 months)

Objective of the programme:

[bookmark: Text1]WHO in Lao PDR is supporting the Ministry of Health and other partners via communications for health (C4H). The Communication for Health (C4H) programme uses communication as a tool to contribute to better health outcomes—targeting audiences for specific purposes, responding to gaps in understanding or other barriers to the adoption of health-protecting behaviours, and is measuring results and applying learning to future communications interventions. It draws on a broad range of technical skills and leverages collaboration with key stakeholders, strategic partners and other WHO technical programmes, to create multidisciplinary and intersectoral public health strategies.     

Purpose of the post: 

To provide technical assistance on risk communications to the Ministry of Health, to support health security, outbreaks, communications for health, and capacity building.

Summary of assigned duties:	

Under the supervision of the Communication Team Leader in the Country Office and in collaboration with the WHO Health Emergencies Team and Ministry of Health, the SSA holder will be assigned to:
· Assist in preparing and implementing risk communication campaigns and activities, using a range of media tools and approaches.
· Liaise with technical units within WHO, Ministry of Health and other Ministries, and mass media organisations to develop risk communication materials, activities, campaigns and events for all health-related issues according to needs, major UN days, requests from the Ministry of Health, outbreaks or crises, and as otherwise required. 
· Adapt existing risk communication materials/campaigns from WHO Headquarters, WHO Regional Office for the Western Pacific and other UN agencies for Lao PDR context.
· Support risk communication training including preparation of training materials, exercises and other activities for national/provincial/district health education teams.
· Maintain RCCE networks for dissemination of information to communities. 
· Support community engagement with community leaders, district and provincial levels to strengthen risk communication activities.
· Conduct social listening and media monitoring, including looking out for rumours and misinformation, and provide updates to WHE, WPRO, communication team in the WHO Country Office and MoH as required. 
· Support preparation of social media strategies and content for CHSI.
· Support CHSI, other units within MoH, and WHO with developing information, education and communication materials and providing translation as required.
· Support and implementation of any additional duties as identified by the supervisor(s).
Timeline/ Duration of assignment
Planned Start date: 19/01/2026
Planned End date:  30/06/2026  
Education:
Essential:
University degree related to Public Health, Social Science, Development, Communications, Journalism, International Relations, Public Relations or related field of public health from a recognized university.  
Desirable:
Training in public health, health education, health communication or health promotion and/or master degree related to Public Health, Social Science, Development, Communications, Journalism, International Relations, Public Relations or related field of public health from a recognized university.  

Experiences:

Essential:
A minimum of two years' of work experience in communication.    
Desirable:
Experience in working with international organizations and/or public sector. 
Experience in risk communication, advocacy or public health will be an advantage.     


Knowledge & skills:

Essential:
· [bookmark: _Hlk216684067]Excellent knowledge on communication
· Good knowledge of public health concepts
· Excellent knowledge on social media and content development 
· High competence on knowledge sharing and capacity building
· Proficiency in standard MS Office applications including MS Excel, MS Word and MS PowerPoint are essential.
Desirable:
Excellent knowledge on risk communication

Language:  

	Essential:
Proficiency in English and Lao (listening, speaking, reading and writing) is essential. 
     
	Desirable:
Knowledge of ethnic language 


Additional Information: 
WHO has zero tolerance towards sexual exploitation and abuse (SEA), sexual harassment and other types of abusive conduct (i.e., discrimination, abuse of authority and harassment). All members of the WHO workforce have a role to play in promoting a safe and respectful workplace and should report to WHO any actual or suspected cases of SEA, sexual harassment, and other types of abusive conduct. To ensure that individuals with a substantiated history of sexual harassment or other types of abusive conduct are not hired by the Organization, WHO will conduct a background verification of final candidates. 

Interested and qualified candidates are invited to submit their applications (cover letter) with the curriculum vitae in English language with the subject “WHO Risk Communications SSA – [name]” by email to wplaohr@who.int by 4 January 2026.

Applications submitted after the deadline or without both required documents will not be accepted.

Only shortlisted candidates will be contacted.
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